Adding more security to your Digital
Towpath Email

The Setup

Digital Towpath has added security to our email service which will add encryption to your messages so that
communication between your computer and the DTP Email server is secured and you no longer need to use Port
25 for outgoing messages. This port is being blocked by some ISPs and will most likely be blocked by more in the
future. Use the following settings when you set up your account in Outlook:
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The Result

Using your DTP Email account with these settings will encrypt all messages as they go to the server for
distribution and as they come from the server to your computer. And, if the account you are conversing with is
also a DTP Email account, this encryption will apply to messages as they travel from your computer to the
recipient’s computer and visa-versa.

Webmail*

Enter mail.digitaltowpath.org in your browser’s address bar to reach the Zimbra log in screen. From the log in
screen on, there is no change in the procedure previously used. In the Username field, enter your full email
address, including the “@yourdomain.org(or .com, .us, .gov)” portion, and then enter your email password and
select “Log In” to reach your webmail account.

This new procedure will protect you while you send or receive email —and while you read messages.

*When accessing your webmail, you can enter either mail.digitaltowpath.org or mail.yourdomain.org in your browser’s address bar to
get to the Zimbra log in screen. However, if you use your own domain, you will be presented with a security warning that tells you the
certificate doesn’t match the domain you’ve used. You can accept this condition without risk. Using mail.digitaltowpath.org will not
cause this behavior, and so, is preferable.



